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This study investigates the ways in which internet forums, social media, and instant messaging
are impacting the English language development. It aims to analyze changes in syntax,
vocabulary, and orthography that arise from digital interactions and to understand the
implications of these changes on language standardization and literacy. A survey method
approach was used by incorporating corpus analysis of digital texts and surveys of language
users. The data for content analysis will be collected from popular digital communication
platforms. To ensure a representative sample of the contemporary usage of the English
language, messages and postings will be chosen by a random sampling technique. This will
be achieved by utilizing a quantitative approach, integrating quantitative research techniques
to provide a comprehensive understanding of the linguistic changes prompted by digital
platforms, capturing both statistical trends and nuanced insights. The research seeks to
provide a comprehensive overview of the role digital communication plays in reshaping
modern English usage.

Keywords: Digital communication, contemporary English, language standardization, and
literacy.

Introduction

In the digital age, the evolution of English language usage
has been profoundly influenced by advancements in digital
communication technologies.
communication on modern English language use has been
significant, reshaping not only how we communicate but
also the language itself. Using different social media
platforms such as Telegram, Instagram, Facebook, Twitter,
and WhatsApp have introduced new forms of linguistic
expressions that affect both spoken and written English.
This transformation raises critical questions about the
impact of digital communication on the development and
evolution of modern English
development. One significant impact is the rise of ‘dialect’,
a term used to describe the language variety used in digital
communication. Informal, conversational styles, loose
grammar, and creative spellings characterize Digilect. This
shift is seen as a return to more oral-like communication,
emphasizing immediacy and emotional directness, which
contrasts with the structured nature of traditional written

text.

According to Crystal (2011), the pervasive use of digital
platforms has accelerated the dissemination of linguistic
innovations, contributing to the rapid adoption of new
words, phrases, and even grammatical structures within the
language. Similarly, Thurlow (2006) observes that the
brevity and immediacy of platforms like Twitter and texting

The impact of digital

have necessitated concise and often informal language
styles, challenging traditional norms of grammar and
syntax. The global reach of digital communication has
facilitated the cross-pollination of English with other
languages and dialects, leading to hybrid forms that reflect
language use and diverse cultural influences (Androutsopoulos, 2014). As
such, understanding how digital communication shapes the
trajectory of English language development is not merely
an academic pursuit but also a practical concern for
educators, linguists, and policymakers alike. This study
the of
communication on the usage, structure, and evolution of

modern English, shedding light on both the opportunities

examines multifaceted  impacts digital

and challenges indicated by technological advancements.
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Through a comprehensive analysis of linguistic data and
theoretical frameworks, this study seeks to uncover the
underlying mechanisms through which digital platforms
influence linguistic change and innovation. Moreover, case
studies and empirical evidence, it aims to provide insights
into how digital communication has redefined linguistic
norms and practices in contemporary society. The
intersection of digital communication and modern English
language usage is a dynamic field that warrants careful
examination. Therefore, the study gives deeper insights into
the evolving nature of language in the digital era and its
implications for communication, literacy, identity, and
cultural exchange.

Literature Review

The advent of digital communication has significantly
altered the landscape of language use, particularly in the
context of the English language. This literature review
examines the critical studies and theoretical perspectives
that shed light on how digital communication platforms
influence modern English language development.

Evolution of Vocabulary and Syntax (Abbreviation and
Acronyms)

Digital communication is fostering a more dynamic and
diverse linguistic landscape, regularly emerging new
words, phrases, and conventions. Crystal (2006) postulates
that the pace of linguistic change has been accelerated by
the internet, thereby introducing new words and altering the
English syntax. He further noted that vocabularies such as
‘emoji’, ‘selfie’, and ‘hashtag’ have emerged from online
interactions and have been incorporated into everyday
language. Subsequently, Thurlow and Poff (2011) observe
that digital communication often appears with abbreviated
forms, such as ‘BRB’, ‘TTYL’, and ‘LOL’; all of these tend
to reshape how language is both written and understood.
These linguistic shortcuts that have permeated academic
and professional contexts reflect a shift in language norms
(Crystal 2011). However, the potential erosion of
traditional language skills, particularly in formal writing
contexts, remains of great concern.

Orthographic Innovations (Emojis and Non-Verbal
Elements)

A new dimension to written communication has been
introduced by the use of emojis and other non-verbal
elements. Some emotions and nuances that words alone
may not capture are conveyed by these symbols, adding a
layer of expressiveness to text-based interactions. A study
by Dresner and Herring (2010) suggests that emojis
function similarly to non-verbal cues in face-to-face
communication, enhancing clarity and reducing
misunderstandings. Orthographic creativity, which leads to

non-standard spelling and punctuation, is encouraged by

digital communication (Baron, 2008). This flexibility in
written language gives room for expressive nuances but, at
the same time, raises questions about its effect on
traditional literacy skills. In another development, Jones
and Schieffelin (2009) contend that even though these
innovations reflect a dynamic and adaptive language, they
may also pose challenges for educational systems that
prioritize standardized spelling and grammar.

Language Standardization and Variability (Syntax and
Grammar)

Digital communication has influenced the evolution of
English syntax and grammar. Tagliamonte and Denis
(2008) state that deviations from traditional rules of
grammar are encouraged by the informal nature of texting
and social media, such that the acceptance of
unconventional structure, shorter sentences and less
rigorous use of punctuation is feasible. The tautness
between language standardization and variability is another
exciting area. Androutsopoulos (2011) discovered that
social media platforms invent new models and standards
within specific online communities. These micro-variations
can lead to a fragmentation of English into multiple digital
dialects. This digital language variability is perhaps both a
natural part of language evolution and a potential source of
misunderstanding among different user groups (Smith,
2023).

Implication for Literacy and Education

Dhanya (2016) asserts that nowadays, teachers need to adhere
to innovative practices in the teaching-learning process to
facilitate the teaching and learning process, as the role of
teachers has changed from mere lecturers to facilitators. Kemp
and Bushnell (2011) suggest that specific literary skills, such
as phonetic awareness and language use creativity, can be
enhanced by frequent engagement with  digital
communication. Nevertheless, a possible decline in the skills
of conventional literacy remains an area of great concern.
Plester, Wood, and Joshi (2009) examine how texting habits
among adolescents can correlate with lower performance in
standardized literacy tests; they acknowledge the cognitive
benefit of code-switching between different language
registers. Moreover, some educators expressed concern that
students’ reliance on informal digital communication can
negatively affect their formal writing abilities. However,
others argue that overall literacy and adaptability to different
writing contexts can be improved by frequent writing in digital
formats (Baron, 2008). Similarly, the study of Voice (2017)
indicates that social media forums such as Facebook,
YouTube, WhatsApp, and Wikipedia have a significant impact
on English language learning in Hong Kong and that forums
and blogs have assisted in improving English writing skills.
This suggests the fact that frequent engagement with digital
communication has both advantages and disadvantages.
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Sociolinguistics Perspectives

From a sociolinguistic standpoint, digital communication is
seen as a democratizing force, giving rise to a more
participatory culture where language norms can be co-
created (Danet & Herring, 2007). This participatory culture
may perhaps foster linguistic diversity and empower
marginalized groups to assert their linguistic identities
online. However, Herring (2012) cautions that power
dynamics still play a role in whose language practices
become dominant.

Methodology and Research Design

This research explored the impact of digital communication on
modern English language use and development. To achieve
this, a quantitative approach was utilized, integrating
quantitative research techniques. This methodology is chosen
to provide a comprehensive understanding of the linguistic
changes prompted by digital platforms, capturing both
statistical trends and nuanced insights.

Data Collection

1. Content Analysis: Data for content analysis was
collected from popular digital communication
platforms. A random sampling technique was used to
select messages and posts, thereby ensuring a
representative sample of the current digital use of
language.

2. Survey: The survey was distributed to a diverse
population. The target sample size is 500
respondents, ensuring a broad representation of age,
gender and  geographic  location.  Ethical
considerations, such as anonymizing data and
seeking consent, were strictly adhered to.

Data analysis

1. Quantitative Analysis: Survey data was analyzed
using the SPSS statistical software to summarize the
data.

Findings
Survey results

The survey of the key results

Aspect Percentage of male Percentage of female Total
respondents respondents
Demographic information of the respondents  55% 45% 100
Engagement with digital communication 67% 33% 100
Frequent use of abbreviations/acronyms 58% 42% 100
47% 53% 100
Use of emojis/visual language
65% 35% 100
Shift towards informal language
45% 55% 100
Concern over writing skills
Encouragement of language creativity 62% 38% 100
Simplification of language 60% 40% 100
Positive perception of language change 40% 60% 100
Negative perception of language change 60% 40% 100
Code switching and multilingual influences 55% 45% 100

Survey Result
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Demographic Information of the Respondents and
Engagement with Digital Communication:

The result shows that 55% of the respondents are male and
45% are female. Regarding engaging in digital
communication, males have 67%, and 33% female. This
reveals that the male gender is more involved in digital
communication female

counterpart.

and frequently than their

Prevalence Use of Abbreviation/Acronyms and Use of
Emojis/Visual Language:

The prevalence use of abbreviation, acronyms, emojis and
visual language indicates 58% of male respondents reported
frequent use of abbreviations and acronyms such as ‘LOL’,
‘OMG?’, and BRB’ in their daily communication, while the
remaining 42% are female. Regarding emojis and visual
language usage, the female respondents have 53%, and the
male respondents have 47%. Female respondents showed a
higher tendency to use emojis than males. This perhaps may
be a result of the fact that females are more emotional than
males.

Shift towards informal language and Concern over
writing skills:

Regarding the shift towards informal language, 65% of the
male participants acknowledge the frequent use of informal
language when communicating digitally, while the
remaining 35% are female. With regard to concerns over
writing skills, the result shows that the female participants,
55%, and the male 45%, note a decline in attention to
spelling and grammar when communicating digitally.
Errors like ‘your’ vs ‘you’re’ and ‘there’ vs ‘their’ are

commonly committed. Over 90% of the respondents
expressed that digital communication habit permeates
informal writing. However, professionals and educators
expressed Concern about the spillover effects of informal
language practices in professional and academic settings.

Perceived language changes

The perceived language changes indicate that 62% of male
respondents and 38% of females believe that digital
communication has simplified language. However, 60% of
male and 40% of female respondents think digital platforms
encourage more creative and playful use of English.

Attitudes towards linguistic trends:

The attitude towards linguistics shows that 40% of males
and 60% of the respondents view the integration of digital
language (e.g., emojis, gifs) positively, seeing it as a natural
evolution. 60% of males and 40% of females expressed
concern over potential negative impacts on grammar and
spelling proficiency.

Code-switching and multilingual influences:

The code-switching and multilingual influences indicate
that 55% of male and 45% of female participants frequently
use language blending in digital communication, a practice
known as code-switching. This blending often resulted in
the creation of hybrid terms and phrases that enriched the
lexicon of modern English.

Result from online posting analysis

The data indicates that digital communication is shaping
modern English usage

Platform Common language features Percentage posting
Twitter Use of abbreviations (e.g., ‘lol’, ‘brb’). 65%

Hashtags, and shortened words
Facebook Informal tone, mixed use of standard and non-standard grammar 60%
WhatsApp Frequent use of emojis, abbreviations, and voice notes. 80%
Instagram Varied use of language, use of memes , and GIFs 75%
Telegram More formal language use and detailed responses 30%
News Mix of formal and informal language, and emotive language 60%
comments

Table 3: The Hypotheses

Path Estimate S.E CR P-value Decision
EVS ->DC 0.250 .095 2.631 0.004 Accepted (H1)
Ol ->DC 0.200 071 2. 816 0.003 Accepted (H2)
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Path Estimate S.E CR P-value Decision

LSV ->DC 0.291 080 3.592 0.000 Accepted (H3)
ILE > DC 0.320 100 3.200 0.000 Accepted (H4)
SP->DC 0.235 .099 2.373 0.02 Accepted (HS)

The direct effect of the hypotheses indicates that the
Evolution of Vocabulary and Syntax, poverty,
Orthographic Innovations, Language Standardization and
Variability, Implication for literacy and Sociolinguistics
Perspectives to enhance impact digital communication.
Moreover, EVS, OI, LSV, ILE and SP have a significant
relationship with impact digital communication.

Findings

The analysis of online postings identified several prevalent
linguistic features, which include:

1. Abbreviations and Slang: abbreviations and
Slang are specifically prevalent in Twitter and
WhatsApp posts, where 80% of the WhatsApp
posts analyzed contain some abbreviated language
use, and Twitter has 65%. This trend contributes to
the evolution of modern English, with many
abbreviations becoming widely recognized and
used even in offline communication.

2. Emojis and Visual Language: Emojis are
significantly standard in WhatsApp, with 80% of
messages featuring them. Memes and gifs, on the
other hand, are prevalent on Instagram, with about
72% of the posts incorporating them. Emojis and
other visual elements shift communication from
text-based to more visually expressive forms,
influencing how emotions and tones are conveyed

platforms highlights the adaptability of English in
various contexts, reinforcing its role as a dynamic
and evolving language.

Discussion

The results from both surveys and online postings collected

from different platforms indicate that digital
communication significantly impacts modern English
language use and development. While many view these
changes as part of a natural language evolution, concerns
remain about the long-term effects on formal writing and
language structure. The shift towards informal, creative,
and visual communication is reshaping how we use English
in everyday life, reflecting broader changes in how we
interact in a digital age. Digital communication is not
merely altering how we write; it is reshaping how we think
about and use language. The brevity and immediacy of
digital interactions drive these linguistic shifts, fostering
creativity and efficiency and posing challenges to

traditional language norms.

The hypotheses indicates that digital communication
significantly drives linguistic innovation and change in
modern English. While there are concerns about the
potential negative impact on traditional literacy skills, the
overall trend points to a more fluid, adaptive and diverse
language landscape. Future research should continue to
monitor these developments, mainly focusing on the long-

in digital conversation. term  implications for language education and
standardization.
3. Grammar and Syntax: the use of non-standard
Conclusion

grammar is found to be used across most
platforms, especially Facebook and Instagram,
where dominant informal language is observed,
where the former has 60%, and the latter has 75%.
This results in a more relaxed approach to
grammar, where adherence to traditional rules is
less stringent, potentially influencing how
grammar is taught and perceived in a formal

context.

4. Formal/Informal Language: Telegram stands
out, with 30% of posts maintaining a formal tone,
in contrast to more informal platforms like Twitter,
Facebook and Instagram. The coexistence of
formal and informal language styles across

Digital communication has a profound impact on modern
English language use and development. However, the effect
is  multifaceted; while it promotes creativity,
expressiveness, and efficiency, it challenges language
standardization and traditional literacy. Understanding and
adapting to these changes is pivotal as digital platforms
dominate our communication landscape. While some view
these transformations as a natural language evolution,
others stress the importance of maintaining linguistic
standards. Ultimately, the future of the English language
will likely reflect a balance between innovation and
tradition, shaped by the ongoing influence of digital

communication. However, ongoing research and adaptive
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strategies are essential to navigate this evolving linguistic
terrain effectively.

Recommendations

Based on the findings of this study, the researcher
recommends that further studies delve into the long-term
effects of these changes on language education, specifically
how digital communication tools can be integrated into the
classroom to teach modern English effectively. In addition,
educational programmes should also focus on bridging the
gap between formal writing skills and digital language use,
ensuring students' proficiency in both.
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Questionnaire

Introduction
Thank you

Anticipating for your participation in this research, your
responses will help us understand how digital communication
(social media, texting, emails, etc.) influences the use of
English language. Your participation is voluntary, and all
information provided will be kept confidential.

SECTION 1: Demographic Information

1. Age:
o 16-24
o 2534
o 3544
e 45-60
2. Gender:
e Male
e Female
e  Other

3. Native language:
e English
e  Other (please specify)
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4. Highest level of education
e Secondary
e  Undergraduate
e  Graduate
e  Master
e PhD

SECTION 2: Digital communication usage

1. How often do you use digital
communication daily
e Less than 1 hour
e 1-3 hours
e  3-5hours
e  More than 5 hours
2. Which digital communication
platforms do you use most
frequently? (Select all that apply).
e Text messaging (SMS, WhatsApp, etc)
e Social media (Facebook, Twitter, Instagram,
etc.)
e  Online forums/Chatrooms
e  Video conferencing (Zoom, Skype, etc.)
3. In what language do you primarily

in formal settings (e.g., academic papers, work
emails)?

e Always

e Often

e  Sometimes
e Rarely

e Never

Do you think the English language is evolving due

to digital communication?

e Strongly disagree

e Disagree

e Neutral

e Agree

e Strongly agree

How do you envision the English language evolving

in the next 10-20 years due to digital

communication?

e  More simplified and informal

e A mix of traditional and digital communication
influences

e No significant change

communicate on digital platforms? SECTION 4: Attitudes toward language change and
e English evolution
* Amix of English and other languages 1. How do you feel about the influence of digital

e  Other (Please specify):
4. How often do you use
abbreviations or slang (e.g., LOL,
BRB, etc) when communicating

digitally?
e Always
e Often
e  Sometimes
e Rarely
e Never

SECTION 3: Perceptions on language change

1. Do you think that digital language has changed the
way you use English language?
e  Strongly disagree
e Disagree
e Neutral
e Agree
e Strongly agree

2. Ifyes, in what way do you think your use of English
has changed?
e Increased use of abbreviations or slang
e Simplified sentence structure
e Use of emojis and gifs as substitutes for words
e Decreased formality in writing

3. How often do you find yourself using digital
communication language (e.g., abbreviations, slang)

communication on the English language?

e Positive

e Neutral

e Negative
In your opinion, is the use of informal language
(e.g., abbreviations, slang) acceptable in
professional or academic communication?

e Strongly disagree

e Disagree

e Neutral

e Agree

e Strongly agree
Do you think that digital communication is leading
to the deterioration of traditional English language
skills (e.g., spelling, grammar)?

e Strongly disagree

e Disagree

e Neutral

e Agree

e Strongly agree
Do you think educational institutions should adapt
their teaching methods to incorporate changes in
language use due to digital communication?

e Strongly disagree

e Disagree

e Neutral

o Agree

e Strongly agree

UKR Journal of Arts, Humanities and Social Sciences (UKRJAHSS). Published by UKR Publisher




5. Do you believe that digital communication will
eventually lead to the creation of new dialect or
version of English?

e Strongly disagree
e Disagree

e Neutral

e Agree

e Strongly agree
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