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Article History Abstract 

Original Research Article This study investigates the effectiveness of the collaborative learning model in enhancing 

students’ listening skills among eighth-grade students at SMP Negeri 2 Pangsid. The 

background of this research is the low performance of students in listening comprehension, 

where only 25.86% could identify the main idea, 38.79% could summarize spoken text, and 

35.34% were able to respond accurately to oral information. Using a Mixed Methods 

approach, this research involved two classes (experimental and control), each with 30 

students. Data were collected using listening comprehension tests, classroom observation 

sheets, and student response questionnaires. The results reveal that the collaborative learning 

model significantly improved students’ listening skills. The N-Gain score in the experimental 

group reached 73.28% (high category), while the control group obtained only 29.72% (low 

category). Observations indicated that students in the experimental class were more active 

and engaged during the learning process. These findings confirm that the collaborative 

learning model is effective in improving listening competence and fostering active, meaningful 

classroom interaction. 
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1. Introduction 

Language learning plays a central role in developing 

students’ communication skills and critical thinking 

abilities. In the Indonesian educational context, listening is 

one of the fundamental language skills, alongside speaking, 

reading, and writing (Tarigan, 2008). Listening is often 

perceived as a passive activity; however, it serves as the 

foundation for developing the other three skills. Without 

adequate listening skills, students may face difficulties in 

comprehending spoken messages or engaging in 

meaningful communication. Unfortunately, many junior 

high school students exhibit poor listening comprehension, 

primarily due to the dominance of conventional, teacher-

centred learning methods that fail to stimulate active 

participation (Johnson & Johnson, 2002). 

Collaborative learning provides a potential solution to this 

problem. This model encourages students to work together, 

exchange ideas, and actively construct knowledge within a 

social context. By interacting with peers, learners are  

 

trained to listen attentively, respond appropriately, and 

comprehend information through shared understanding 

(Vygotsky, 1978). Previous studies (Wulandari, 2021; 

Rahmawati, 2020) demonstrated that collaborative learning 

significantly enhances listening and speaking skills by 

increasing motivation, engagement, and comprehension. 

Therefore, this study aims to evaluate the effectiveness of 

the collaborative learning model in improving the listening 

skills of eighth-grade students at SMP Negeri 2 Pangsid. 

2. Literature Review 

Listening is an active process that involves attention, 

interpretation, and response to auditory stimuli (Brown, 

2012). According to Goh (2008), the process includes 

hearing, understanding, interpreting, evaluating, and 

responding. Effective listening enables learners to extract 

meaning and reflect critically on messages. However, 

traditional teaching methods often limit student interaction, 

leading to low engagement (Suparno, 2016). 
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Collaborative learning is based on constructivist theories of 

Piaget (1952) and Vygotsky (1978), which emphasise 

knowledge construction through social interaction. In this 

model, students are grouped heterogeneously and tasked 

with achieving shared learning goals through discussion 

and cooperation (Slavin, 1995). Johnson and Johnson 

(2002) identified five essential elements: positive 

interdependence, individual accountability, promotive 

interaction, interpersonal skills, and group processing. 

Through collaboration, students develop listening skills by 

exchanging ideas, clarifying meanings, and giving 

feedback within authentic communication settings. 

Several studies support the effectiveness of collaborative 

learning in language education. AlGhamdi (2025) found 

that collaborative activities improved listening 

comprehension by 12.8 points on average compared to 

traditional methods. Similarly, Yubari (2023) and Jannah & 

Nurmayani (2023) reported significant gains in listening 

performance through Jigsaw and paired-storytelling 

techniques. These findings demonstrate that collaborative 

learning provides an interactive environment conducive to 

developing critical listening skills. 

3. Methodology 

This study employed a Mixed Methods approach 

combining quantitative and qualitative data. The 

participants were 60 eighth-grade students from SMP 

Negeri 2 Pangsid, divided into an experimental class and a 

control class of 30 students each. The experimental class 

received instruction using the collaborative learning model, 

while the control class continued with conventional 

teaching methods. 

Data collection instruments included listening 

comprehension tests, classroom observation sheets, and 

student questionnaires. Quantitative data were analysed 

using the N-Gain test to measure improvement levels, while 

qualitative data were obtained through observation and 

descriptive analysis of classroom interactions. 

The collaborative learning procedure followed six stages: 

(1) orientation and group formation, (2) problem 

introduction, (3) collaborative discussion, (4) peer 

feedback, (5) group presentation, and (6) reflection. Each 

group consisted of students with mixed abilities to promote 

peer support and shared responsibility. 

4. Results and Discussion 

The findings reveal a significant improvement in listening 

skills among students who participated in collaborative 

learning. The experimental class achieved an average N-

Gain score of 73.28% (high category), compared to only 

29.72% in the control class. Observational data also showed 

that 80% of students in the experimental group actively 

asked and answered questions, while 87% engaged in group 

discussions. 

The positive student responses indicated that collaborative 

learning increased motivation, communication, and 

comprehension. This aligns with Johnson & Johnson’s 

(2002) theory that positive interdependence and promotive 

interaction enhance learning engagement. Students felt 

more responsible for their learning outcomes and more 

confident in expressing ideas. 

Qualitative observations further confirmed that students in 

collaborative settings listened more attentively to peers’ 

ideas, which improved their comprehension accuracy and 

critical response. These findings support Rahmawati (2020) 

and Wulandari (2021), who reported similar outcomes in 

language classrooms adopting collaborative approaches. 

Thus, the collaborative model effectively transforms 

listening activities from passive to active engagement. 

5. Conclusion and Implications 

This study concludes that the collaborative learning model 

effectively enhances students’ listening skills and promotes 

active participation in language learning. The model fosters 

interaction, peer support, and responsibility-sharing, which 

are crucial for developing communicative competence. 

Teachers are encouraged to apply this model to create 

dynamic classroom environments, while schools should 

provide training and facilities to support implementation. 

Future studies are recommended to extend this approach to 

other language skills such as speaking, reading, and writing. 
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